
I enclose my cheque which should be  
made payable to ‘Allflex UK Group Ltd’:

Please note that all prices quoted on this form include VAT.PLEASE SHARPEN

QTY:

QTY:

QTY:

SMALL BLADES (DOG GROOMING / VETERINARY)

LARGE BLADES (EQUINE / CATTLE / SHEEP)

SCISSORS (FLAT EDGE AND BLENDERS)

£6.90

£7.50

£6.60

£

£

£

Post and packing: (Please tick the relevant box)
1 - 5 ITEMS 6 - 9 ITEMS 10+ ITEMS
UNINSURED 1ST CLASS UNINSURED 1ST CLASS INSURED COURIER POST£3.00 £4.80 £8.40

£GRAND TOTAL

Please Note: should you wish your equipment to be returned without having been repaired it will be charged at 50% of either a small or large clipper 
service.  For example, a small clipper charge would be £12 including VAT and a large clipper would be £15 including VAT.  Please note postage is charged 
separately. Your equipment would also be returned in a dismantled condition.

MAKE AND MODEL SERIAL NO.

REASON FOR RETURN

WARRANTY REPAIR - If your clippers are still covered by warranty, please provide proof of purchase which should be enclosed when you return your machine.

Sharpening charges:

QTY:

QTY:

SMALL CLIPPER (Oster, Andis, Moser etc)

LARGE CLIPPER (Heiniger, Hauptner etc)

£24.00 each

£30.00 each

Post and packing:

Service charges: (Not including parts, fitting is included in the price.)

SINGLE CLIPPER COURIER POSTAGE CHARGE: MULTIPLE CLIPPER COURIER POSTAGE CHARGE:£8.40 £12.00

TO SPEED UP THE SERVICE OF MY CLIPPER, I AUTHORISE YOU TO PROCEED UP TO THE VALUE OF £ WITHOUT THE NEED TO CONTACT ME

SIGNED

Any claims for damaged goods sent back to you following servicing or repair must be notified to us within 2 days following receipt of delivery. Any items 
which you have not received must be notified to us within 4 days. Once your goods have left our premises, the responsibility for their safe return lies solely 
with the postal / courier service we use. Please note first class mail does not include insurance. All clippers sent to you will be via our courier service. If you 
would like your blades returned via our courier service please tick the relevant box found in the ‘Please Sharpen’ section. When sending your equipment to 
us and to avoid damage please ensure that your items are adequately, securely wrapped and well packaged to avoid damage during transit.

PLEASE CHARGE MY: MASTERCARD

CARD NO: LAST 3 DIGITS ON BACK OF THE CARD:

NAME OF CARDHOLDER: EXPIRY DATE:

YOUR DETAILS

SHARPENING AND SERVICE

YOUR NAME

ADDRESS

POST CODE

TEL

EMAIL

ACCOUNT NO.

ORDER
FORM

FAO SERVICE & REPAIR DEPARTMENT
Cox & Ritchey
1 Greencroft Industrial Estate
Stanley, Co. Durham 
DH9 7YA

Please use address label below

0845 6008081 servicing@allflex.co.uk Find us on

PLEASE SERVICE CLIPPERS

TERMS OF BUSINESS

PAYMENT

(Credit and Debit)
VISA
(Credit and Debit)

cox and ritchey aftersales service


